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Monotype’s enterprise SAAS offering,
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USER MANAGEMENT

User roles are vita
to large distribute
companies.

Design team

Add a description here

Font syncing Web fonts
. . End-users will have ability to install any font/family Allow end-users to dow
a ny con Ipanles we Worked Wlth throughout Mosaic, OR only install from a shared Font set, and access the embed c
using SkyFonts or Monotype desktop app.
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Font downloads Organise & Shal

End-users will have ability to download any font/family, OR Give end-users the abili
only download from a shared Font set.

but also externally—meaning

agenCIeS free[ancers_and @ Download font files @D create font lists
‘ (I Download font files from a shared Font set only OB create font fold

controlling their level of access
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PARENT & CHILD COMPANIES
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Umbrella structure
for enterprise

Child companies
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under an umbrella brand, we
introduced a tiered system so an IT
admin could manage from the top
down. This enabled multiple

subsidiaries to collaborate with ease.



SSO mapping enables
companies to scale.

“We can’t adopt Monotype Fonts
until we can intergrate our SSO
groups & users”

—Creative Director, News UK

Working closely with Sony, News UK
and others | discovered SSO
“Mapping” was the right approach
for Monotype Fonts enterprise
customers. This enabled large
comapanies to onboard users rapidly
at scale, and confirgure them in
detail within Monotype Fonts, but
retain their company wide SSO

groupings & access.

Monotype.

Sony / Playstation

Playstation

1 chid companies

Jl B Jo

&

a o @

Users
Roles
Teams
Eie]
Settings
Tags
Reports

3rd party fonts

Search for fonts, designers & tags

~] 88O

S$SO mapping

When your SSO users first log in and we recognise their SSO gr
Otherwise they will appear in an unmapped group.

v Mosaic Default

To get you started, we created a default SSO

) . n stuc
mapping. Until you setup your own, all SSO users
who login will be assigned this mapping. ultan
Learn more about SSO mapping here. anl ac
dry’s,
Mosaic Default None
Mosaic def

If when your users login, and we don’t recognise thier group nar

v Unmapped groups No. of users
Portuguise team 2
Marketing 1
EU designers 3



TEAMS

Teams can contain
multiple users with
different roles.

Internal designers

This is a description

Find a user...

Nick Boulton (You)

nick@nickboulton.co.uk
Teams enabled creative directors & Jamie Neely
Jamie@here.com
leaders to organise based on locality
Josh Whann

Josh@here.com

or group. Designers have the ability to

Josh Whann
Josh@here.com

share Folders/Lists to entire teams in

seconds. Teams also adds a deeper Josh Whann
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configuration option for SSO mapping. Josh Whann
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Users & Collaboration Expired URL
Roles

Choose your user role permissions

Mosaic URLs expire after 7 days
for “Freelancers”

Tomorrow, Mosaic will have 2
static user roles: Admin and Full
access - Plus up to 5 Custom user
roles, which can be created and
edited by Admin users.

&

0Ooops... This invite URL has expired.

User journeys,
scenarios & w o

Users & Collaboration

p re S e ntati o n S Organisation & collaboration - User shares a list/asset

We want to enable Enterprise and
Agencies to work together - and

o we're going to do this a couple of
m a e u o ways. oy compan
User chooses userfrom  Use
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my work.
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Working very closely with Marketing
. User area IA
and a cross functional team, we

Grou p ] n g t h e p ersona ’S Basic Expectations Satisfiers

crafted buyer and user persona’s
for Monotype Fonts. When working

through the expectations of our Creative Economic
VP Brand
IT Director
users/customers | always refered o Procurement
back to the personna’s to validate
whether the feature was a basic Lirestyle Industry touchpoints
Fear's & Hopes Output

expectation, satisfyer or delighter.



